Leaflet for Intergenerational Mediation.

What is Mediation?

· Mediation enables people whose relationship has broken down to make agreements together.

· Mediation looks towards the future. It does not dwell on the past events of the relationship apart from gaining details of the clients. 

· It aims to improve communication and reduce bitterness.

· Mediation seeks practical agreements that are fair and workable

Why Use Bristol Mediation?

· We have more than 20 years of experience

· We are a specialist mediation service

· We are a charity and try to keep our costs down

· We can deal with most family issues

· We are committed to equal opportunities

· We provide a friendly, supportive atmosphere

· We are affiliated to National Family Mediation

Who Are the Mediators?

Our mediators have been specially trained in family matters, and are supported through regular supervision. They will not take sides, nor make any decisions for you.

They will ease communication between you and your family member to enable you to talk about and reach agreement on, the important decisions which affect your future relationship. They are fully accredited with National Family Mediation and the UK College of Mediators.

Who Can Use Mediation?

Anyone who’s relationship has broken down amongst the family (it could be grandparents with children or children with their new step family for example)

What about Reconciliation?

Mediation is not counselling.

We do not set out to necessarily get people back together but enable people to talk to each other to make decisions as to how the relationship can work for both parties.

The First Step

We will arrange a pre-mediation interview which you can attend with the other family member you wish to make an agreement with or on your own.

At the pre-mediation interview appointment there will be an opportunity to:

· identify what can be achieved in mediation

· discuss any concerns about using mediation

· finding out how much it may cost

You will each spend time separately with the mediator even if you have come together. Once the mediator has seen you both a joint mediation appointment may then be arranged.

How long does mediation take?

The pre-mediation interview takes 1½  hours (if both of you are there – ¾ hour if you are on your own).

Mediation interviews do take 1 ½ hours. You may need several mediation sessions depending on how complicated your situation is.

How Much Does it Cost?

In certain specific circumstances you may be eligible for free funding.  The mediator will discuss this with you at the first meeting..

The pre-mediation interview is free.
The mediation sessions cost £105 (inc VAT) per hour per person. 

A typical session is an hour and half, which will cost £155 (inc VAT) per person.  
Concerns about Safety

Please tell us if you are concerned about your safety or whether you have received abuse or violence with the relationship that is being discussed. We can make arrangements for separate arrival and departure times, and separate waiting areas if required.

Privacy and Confidentiality

The privacy of your personal details, whether stored on computer or on file is assured. BFM is registered under the Data Protection Act and you are therefore entitled to request a copy of any information kept about you in our records

Discussions in mediation are treated in confidence. No information is passed to anyone inside the service without your permission. However, if allegations of harm to a child are made the mediator has an obligation to contact the relevant authorities.

Complaints and Compliments

We welcome constructive comments about the service and we also periodically seek the views of sample users. A copy of our complaints procedure is available on request. 

Offices

We have an office in Central Bristol which is open Monday-Friday and also a sub office in Weston Super Mare which is open on Wednesdays. and Fridays. All appointments are arranged through the Bristol Office. Access is restricted so please let us know if stairs present a problem for you.

For all appointments call: 0117 929 2002 or e-mail us on info@bfmbristol.co.uk
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