WHAT IS MEDIATION?
· Mediation enables couples whose relationship has broken down to make decisions on a face-to-face basis.

· Mediation is not counselling or marriage guidance. We do not set out to get people back together, but if reconciliation seems to be a possibility we can put you in touch with an appropriate service such as Relate.
· Mediation is a constructive, future-focused process. It aims to improve communication, reduce bitterness and benefit children who may be affected by their parents’ separation or divorce.

· It encourages joint decision making as opposed to having a decision imposed by the Court.

· Mediation seeks practical agreements that are fair and workable. 70% of mediations result in some level of agreement.

· Agreement through mediation can cost much less than using solicitors and/or Court, particularly where there are contentious issues.

· Mediation (together with help from a solicitor) can be provided free to those who qualify under the Legal Services Commission financial limits.

WHY USE BRISTOL FAMILY MEDIATION? 

· We have more than 25 years experience

· We are a specialist mediation service

· We are a charity and not-for-profit service

· We can deal with all issues

· We are committed to Equal Opportunities

· We provide a friendly, supportive atmosphere

· We are affiliated to National Family Mediation
· We have the Legal Services Commission Quality Mark

OUR MAIN AIMS ARE:

· To enable you and your ex-partner to reach your own joint decisions

· To encourage parents to place the needs and wishes of their children at the heart of the decision-making process

· To provide mediation at a cost which is both reasonable and affordable

· To offer a service which is available and accessible to all.

WHO ARE THE MEDIATORS?

· Our mediators have been specially trained in family mediation, and are supported through regular supervision.

· They will not take sides, nor make any decisions for you. They will ease communication between you and your ex-partner to enable you to talk about, and reach agreement on, the important decisions which affect your future.

· They are fully accredited with the Legal Services Commission, National Family Mediation and the UK College of Mediators.

· They can provide mediation on all issues including finance and property matters.

WHO CAN USE MEDIATION?

Mediation can be used by any couple or former couple, married or unmarried, with or without children, who have decided to separate or who are already separated. The issues covered may include:

· How best to separate

· Accommodation

· Arrangements for children

· Parental responsibility (unmarried parents)

· Involvement of new partners

· Division of assets and financial support
Family mediation can also involve others eg grand-parents and new partners. Children can be consulted if both parents and the mediator feel it would be helpful. Participation of children or other adults must always be discussed with the mediator first.

THE FIRST STEP

We will arrange a pre-mediation appointment which you can attend either alone or with your ex-partner. (those seeking legal help for family proceedings through a solicitor may be required to attend this preliminary ‘meeting with a mediator’ so that mediation can be considered as a possible alternative.) At the pre-mediation appointment there will be an opportunity to:

· Identify what can be achieved in mediation

· Discuss any concerns about using mediation

· Find out how much it may cost (if anything)

· Agree a full mediation programme

You will spend time separately with the mediator even if you come together with your ex-partner. Once the mediator has seen you both, joint or separate mediation appointments may then be arranged.


WHAT DOES IT COST?
If you are eligible for free mediation it will cost you nothing. Otherwise, payment is on a session-by-session basis, and there may be some additional charges eg for any written summary. (Details of payment rates are provided separately.)

CONCERNS ABOUT SAFETY

Please tell us if you are concerned about your own safety, or the safety of a child, or have experienced violence or intimidation. We can make arrangements for separate arrival and departure times, and separate waiting if required.

PRIVACY AND CONFIDENTIALITY

The privacy or your personal details, whether stored on file or computer, is assured. BFM is registered under the Data Protection Act and you are therefore entitled to request a copy of any information kept about you in our records. The Legal Services Commission may require access to our records in order to ensure standards are maintained.

Discussions in mediation are treated in confidence. No information is passed to anyone outside the service without your permission. However, if allegations of harm to a child are made the mediator has an obligation to contact the relevant authorities.

COMPLAINTS AND COMPLIMENTS

We welcome constructive comments about the service and we also periodically seek the views of a sample of users. A copy of our complaints procedure is available on request.

WHAT ABOUT SOLICITORS?

We do not provide legal advice – for this you will still need a solicitor, or a consultation with the Citizens Advice Bureau. If you qualify for free mediation a limited amount of legal advice and assistance can be provided by a solicitor free of charge to run alongside or following your mediation. When a workable agreement is reached, details can be passed on to your solicitor, if you wish. These agreements are not legally binding, but can be the basis of  a formal agreement.

Bristol Family Mediation

3rd Floor Alexander House
Telephone Avenue

Bristol

BS1 4BS
Fax 0117 929 9312
Email:mediation@bfmbristol.co.uk

To book an appointment please call

(0117) 9292002

Monday to Friday, 9.30am – 5pm
Appointments are held in our central Bristol office. Buses run nearby and there is plenty of convenient public parking. Access to the building is restricted so please let us know if stairs present a problem or if you have any specific needs. We can make arrangements for interpreters or signers if required. 

OUTREACH OFFICES

We also offer appointments in Weston-super-Mare and Bath, but all appointments are arranged through our Bristol main office. Please let us know if you wish to be seen in Weston or Bath.

[image: image1.png]Community
Legal Service




[image: image2.png]




         BRISTOL



              FAMILY

MEDIATION

                        Mediating in Separation 

                    and Divorce since 1979


            Charity No 1060603                 

           Company No 330686

National


Family 


Mediation








� EMBED PBrush  ���








_1129458534

